Select Communications Customer Support Request Form

CARRIER CONTACT INFORMATION:

T-Mobile Customer Care: (800) 937-8997

Verizon Wireless Customer Care: (800) 922-0204

Wireless Data Technical Support: (866) 788-9387
Nextel Customer Care: (800) 639-6111

Sprint Customer Care: (888) 788-4727
Wireless Data Technical Support: (866) 588-9907

Cingular Customer Care: (866) 246-4852
AT&T Wireless Customer Care: (866) 293-4634

ACCOUNT MANAGER: _______________________________________________________________________

CUSTOMER CONTACT INFORMATION

Company: ____________________________________________________________________________________
Contact Name: ________________________________________________________________________________
Address: _____________________________________________________________________________________
City, State, Zip: _______________________________________________________________________________
Phone Number: _______________________________________________________________________________
E-mail Address: _______________________________________________________________________________
TECHNICAL CONTACT INFORMATION
Technical Contact Name: _______________________________________________________________________

Phone Number: _______________________________________________________________________________
E-mail Address: _______________________________________________________________________________
PRODUCT INFORMATION
Carrier: [ ] T-Mobile,  [ ] Verizon Wireless,  [ ] Nextel,  [ ] Sprint,  [ ] Cingular

Device: ______________________________________________________________________________________
Data Rate Plan: ________________________________________________________________________________
Carrier Account Name: __________________________________________________________________________

Carrier Account Number: ________________________________________________________________________

Carrier Account Password: _______________________________________________________________________

Carrier Account Phone Number: ___________________________________________________________________

ISSUE: ______________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________
CUSTOMER EQUIPMENT/ENVIRONMENT INFORMATION

[ ] BlackBerry
BlackBerry PIN: _______________________________________________________________________________

BlackBerry IMEI: ______________________________________________________________________________

BlackBerry Internet Service User ID: _______________________________________________________________

BlackBerry Internet Service Password: _____________________________________________________________

[ ] PDA (Windows Mobile, Palm OS or Other)

Carrier E-mail Account (My T-Mobile, VZtext, etc.) User ID: ___________________________________________

Carrier E-mail Account Password: _________________________________________________________________

[ ] Added E-mail Account 

E-mail Address: ________________________________________________________________________

User Name: ____________________________________________________________________________

Password: _____________________________________________________________________________

What kind of account is it?


[ ] Lotus Domino using Lotus Notes from an office computer


[ ] Lotus Domino with web browser access (iNotes)


[ ] Microsoft Exchange using Microsoft Outlook from an office computer


[ ] Microsoft Exchange with web browser access (Outlook Web Access)


[ ] Novel GroupWise from an office computer


[ ] Internet Service Provider E-mail (any POP3 e-mail provider)

E-mail Server Name: ____________________________________________________________________

Port Number: __________________________________________________________________________

 [ ] PC Card
Make and Model of Laptop: ______________________________________________________________________

Operating System and Version: ___________________________________________________________________

CHECKLIST
[ ] Customer will have the device on site when tech arrives

[ ] Customer will have accessories (sync cables, software, laptop, etc.) on site when the tech arrives

[ ] Customer will have access to internet at the site

[ ] Customer will have access to e-mail on the site

[ ] Technical Contact will be available for the Tech

[ ] in person on site


[ ] by phone

Select Communications Customer Support Service Order

Select Communications, Inc.

Consulting Services

12975 16th Avenue North, Suite 100

Plymouth, MN 55441

(612) 701-2019

Service Requested: __________________________

Date/Time In: ______________________________

Date/Time Out: _____________________________








Billable Hours:  _____________________________

Company: ____________________________________________________________________________________

Contact Name: ________________________________________________________________________________

Address: _____________________________________________________________________________________

City, State, Zip: _______________________________________________________________________________

Phone Number: _______________________________________________________________________________

E-mail Address: _______________________________________________________________________________

ISSUE: 

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

WORK PERFORMED: 

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

_____________________________________________________________________________________________

Customer Signature:  

__________________________________________

Technician Signature:

___________________________________________

