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Learn about and shop for our
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	Customer Name
	
	Mobile Number
	 
	Activation Date
	 

	
	
	
	
	
	

	Rate Plan:  Price
	
	Minutes:
	 
	Per min overage charge
	 


	 FORMCHECKBOX 
 Activation Fee $_______ / Contract Terms
	 FORMCHECKBOX 
 Return Policy (Cancellation, Equipment, Early Termination fee $________)

	 FORMCHECKBOX 
 First Bill Explanation: Prorating and Billing Cycle
	 FORMCHECKBOX 
 Equipment Explanation: Power Button, Navigation, Charging and Maintenance, Phone Address Book.

	 FORMCHECKBOX 
 Check Balance: #225# / Check Minutes Used: #646#
	 FORMCHECKBOX 
 Customer Care: 611 free from handset or 1-800-937-8997

	 FORMCHECKBOX 
 Price Plan Explanation (Attach worksheet for Smart Access)
	 FORMCHECKBOX 
 Roadside Assistance / Equipment Protection

	 FORMCHECKBOX 
 Voice overage costs and additional fees
	 FORMCHECKBOX 
 Handset Exchange (12 Month Warranty) / Handset Upgrade

	 FORMCHECKBOX 
 Voicemail (set up and retrieval, SMS alert)
	 FORMCHECKBOX 
 Referral Program

	 FORMCHECKBOX 
 T-Mobile Internet, T-Zones, Picture Messaging, Rich   Communications
	 FORMCHECKBOX 
 MyT-Mobile.com / Service First


Your Personal Coverage Check Results



PCC Paste/Print Instructions


With the PCC results visible in Internet Explorer, hold down Alt and press ‘Prnt Scrn’ (PrtScn) to copy a screenshot to your clipboard.  Right-click in the bull’s-eye above and select ‘Paste’.  





PCC Link (Ctrl + Click): �HYPERLINK "http://compass.t-mobile.com/" \o "Ctrl + Click to follow" \t "_blank"��http://compass.t-mobile.com/�
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New Customer Activation Checklist








