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Changes to Upgrade Rebate Forms and Overall Rebate Terms and Conditions - Correction

Please note that when this communication was originally distributed, there was an error in the "continuing terms and conditions" section that incorrectly stated that the qualifying rate plan minimum on FamilyTime plans for upgrade rebates was $49.99. The correct qualifying rate plan minimum on the FamilyTime plans for upgrade rebates is $69.99. Updates to the original communication are highlighted in magenta font below.

Important notice regarding a rebate processing issue 

On all rebate forms that are eligible for business rebates, there is a section asking for the business name, account administrator and contact phone number. This section must be completed or businesses may not receive their rebates. Please communicate this to your teams. 

Upgrade rebate forms 

Starting April 1, there will be three different types of Upgrade rebate forms (previously there were two separate forms). All three types of forms will be associated with the Sales channel of purchase. 

Form 1: Customer Service and My T-Mobile Sales channel fulfillment 
· For customers who upgrade their handset via phone with Customer Service 

· For customers who upgrade their handset while logged in to My T-Mobile (begins April 9 -- stay tuned for details) 

· These customers will no longer need to provide their shipping label as proof of purchase; they will still need to submit their white sticker label with all bar codes and a fully completed rebate form. 

Form 2: T-Mobile-owned Retail store Sales channel fulfillment 
· For customers who upgraded their handset at a T-Mobile Owned Retail Store 

· Note: Does not include Exclusive Dealers; please let customers who purchase at these locations know they must use the Dealer upgrade form 

Form 3: Authorized Dealer and National Retail Sales channel fulfillment 
· For customers who upgraded their handset at an Exclusive Dealer or Authorized Dealer 

· For customers who upgraded their handset at one of our National Retail stores (not including Target or Wal-Mart) 

  

Changes to rebate terms and conditions 

New terms and conditions 

· Valid rebates take 6 to 8 weeks from receipt of the rebate submission to process (previously 8 to 10 weeks) 

· The handset must be used at least once on the BAN (any phone number active on the BAN can be used) to be processed; please point this out to our customers. 

  

Continuing terms and conditions 

· Must purchase within the valid dates on the rebate form. 

· Must submit the correct form for the type of purchase (Upgrade vs. New Activation vs. Pay As You Go) 

· Must submit all required materials for rebate processing as stated on the rebate form. 

· Must be on a qualifying rate plan: 

· New Activation: Single line minimum of 39.99 and FamilyTime minimum of 49.99 
· Upgrade: 11 full months (without disqualifying suspend) on single line with minimum 39.99 and FamilyTime minimum of 69.99 
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