In order for GB/NSA to receive rebates, they must follow the following rebate submission process. Submissions that do not follow this process correctly will receive a rebate rejection letter or may not receive the rebate check within the 8-10 week processing window.  Sales Representatives are encouraged to help clients provide these materials and understand the rebate process.  Exceptions will not be made for accounts that did not provide UPC codes.

Business Customer Rebates:
REQUIRED PAPERWORK FOR ALL REBATE APPROVAL AND PROCESSING:

· Completed New Activation rebate form(s) or Upgrade Rebate form(s).

· Original UPC cut from each handset/device box.

· Copy of the Service Agreement or Corporate Order Form (with activation or transaction date).

· A complete B2B Submission spreadsheet (if submitting by this method)

Qty 1-100 rebates: 

There are two options for submitting B2B rebates.
· Option 1: Customer or Sales Rep. can fill out individual rebate forms for each subscriber and submit forms and all required paperwork to the address on the rebate form.  

· Option 2: Customer or rep can fill out a single rebate form AND completely fill out the attached B2B Submission-BlankForm.xls spreadsheet (alternately located at www.t-mobilenews.com) with individual customer information. Send form, spreadsheet and all required details to the address on the rebate form. Must have separate rebate form for each handset/data device rebate OFFER (not handset). 

Qty 101+ rebates: 
Sales Rep. must get SPECIAL email approval from their Regional Director beforehand to exceed the 100 max limit.  ALL PAPERWORK MATERIALS ARE STILL REQUIRED!

1. RD approves request to exceed the 100 max limit and emails Alethea Mundy-Haywood alethea.mundyhaywood@t-mobile.com (Rebates- Business Marketing) the approval along with number of lines, rate plan(s), device(s) and rebate amount(s).

2. Alethea Mundy-Haywood will respond back to RD within 48 hours and inform Young America (vendor) that the company has been approved. 

3. RD notifies Sales Rep. of approval.  

4. Sales Rep. must complete all fields in blue within the attached B2B Submission-BlankForm.xls spreadsheet (alternately located at www.t-mobilenews.com). Include company name and billing address etc.) and send a copy of the spreadsheet, a copy of Service Agreement, and original UPC bar code from the side of EVERY device/handset box directly to:

Young America

 Attn: T-Mobile Rebates-Heidi Krzmarzick 

18671 Lake Drive East    

Chanhassen, MN 55317-9383  

(Do not use the address on the rebate forms as the offer may be rejected) 

5. Email the spreadsheet to:  Alethea Mundy-Haywood:  Alethea.MundyHaywood@t-mobile.com   

Rebate Forms – Rebate Forms are available at www.tmobilerebates.com.  The Handset Upgrade form is available at www.tmobileupgrades.com. The B2B Submission- Blank Form.xls is available at www.t-mobilenews.com
1-800 Number for Rebates – All rebates are now handled through the same outside vendor.  For rebate Customer Care issues call 1-877-311-8853.

Important Reminders!

Instructions on how to complete the rebate process and form are detailed on the rebate form.
· Please be sure that you are submitting the most current rebate form 

· Fill out ALL information requested on the rebate form.

· Provide ALL REQUIRED PAPERWORK!
Consumer (Individual) Accounts.  As a reminder, consumer accounts are limited to 5 rebates per customer.
