2005 Pricing Refresh Manager Module Role Play Observation Sheet


	Round 1 Topic:  Qualifying Customers

	Customer:  “I am looking to buy my first cellular phone.  What price plans do you have available?”

	Sales Rep:  Use your handouts to uncover need for Family SharePlan.

	Observer:  Record here what the Sales Rep did well and what they could improve upon - 

	Round 2 Topic:  Selling the value of Verizon Wireless

	Customer:  “I am currently on a DigitalChoice $49.99 SharePlan.  A friend told me you guys could do a rate plan analysis and tell me if I am on the correct plan.”

	Sales Rep:  Use your handouts to explain savings associated with the new America’s Choice Family SharePlans versus old DigitalChoice SharePlans.

	Observer:  Record here what the Sales Rep did well and what they could improve upon - 

	Round 3 Topic:  Penetrating households

	Customer:  “I am still shopping around.  All of you wireless companies seem to offer about the same thing in shareplans, right?”

	Sales Rep:  Use your handouts to explain benefits of a share plan with Verizon Wireless compared to competitors.

	Observer:  Record here what the Sales Rep did well and what they could improve upon - 
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