				


Pricing 2004


America’s ChoiceSM Business SharePlan 


(Locally billed aggregate version)


�
�
Date


�
February 17, 2004 v1 – Launch





April 12, 2004 – v2 GREAT NEWS, the MW Area will add additional bonus minutes on America’s Choice Business SharePlan plans $104.99 and $154.99.   (Additional minutes not currently available in other Areas)


Changes will be implemented based on Region:


Monday, April 12, 2004 (I2K, GP, KCMO, ILWI, INKY)


Monday, April 19, 2004 (OHIO and PA)


No impact on the Business SharePlan in MI until conversion to I2K.


April 15, 2004 v3 – clarify that current Business SharePlans can be added to aggregated with existing accounts, even if the existing account has frozen price plan codes.


May 10, 2004 v4 – clarify that current Business SharePlans can be added to aggregated with existing accounts, even if the existing account has frozen price plan codes.


�
�
Original Launch Date


�
February 17, 2004�
�
Eligible Areas


�
All I2K & Vision Markets�
�
Eligible Channels


�
This pricing is available through all channels (not including wholesale) to accounts activating a minimum of 5 corporate liable lines.





Business Channel


Store Channel


Dealers / Indirect


�
�
Introduction / Positioning�
Verizon Wireless introduces America’s Choice Business SharePlan for 2004. 


Business SharePlan is a great option that provide business customers the ability to combine plans with 400 to 2500 minutes to one account.  The plans can be combined in any combination, allowing the account to create a SharePlan with the right number of minutes for their needs. 


To simplify the customer message, the new Business SharePlan pricing will be “positioned” as a $5.00 ‘step up’ from select current America’s Choice plans.  “Sharing is available for only a $5.00 in access on select plans.” 


With Business SharePlan, business customers benefit from the ability to share minutes across multiple lines.


America’s Choice Business SharePlan for 2004 will include Unlimited Nights and Weekends and 1000 IN Network minutes to futher increase the plans’ value.


PROMOTION Extended – Feb 17, 2004 through August 1, 2004.  At launch of Business SharePlan 2004, VZW will offer a promotion.  Any activation on a plan with access $64.99 or greater, will receive FREE IN-NETWORK CALLING.  See details below.  �
�
Benefits �
Reduce the uncertainty of overage because unused minutes are shared with other users on the account.


Users may choose from 5 individual minute packages.


All package minutes combine to create one aggregate account.


Unlimited Nights and Weekends are included.


1000 IN-Network minutes are included for each line. 


Many popular features like Caller ID, Voice Mail & Call Waiting are included.


Tool Kit options are available to increase value and help close sales.


Customers experience the best call quality because they use the Verizon Wireless Network when ever available.


America's Choice Home Airtime Rate Area covers 100 of the top 100 markets.�


Domestic long distance & Local Tolls� included at no charge from the America's Choice footprint�
�
Eligibility


�
Requires business/corporate liability  (individual/consumer liability not available)


Account must have a minimum 5 corporate lines.  (accounts with under 5 lines should choose “Family SharePlan.”


Standard credit & geographic requirements apply to all activations.


All other requirement for Business SharePlan mirrors that of America’s Choice, please see America’s Choice M & P for details.


�
�
Coverage Area�
Coverage for Business SharePlan mirrors that of America’s Choice, please see America’s Choice M & P for details, including roam indicator functionality.


�
�
Toll Calling�
Toll for Business SharePlan mirrors that of America’s Choice, please see America’s Choice M & P for details.


�
�
Call Delivery�
Call Delivery for Business SharePlan mirrors that of America’s Choice, please see America’s Choice M & P for details.


�
�
Preferred Roaming List (PRL):�
To receive this pricing, the handset must be loaded with the price plan specific PRL via the OTA process. (*228)


New activations and change orders must process in the billing system before initiating the OTA process.


Stores in analog markets should manually flash the phone with the PRL according to the PRL ID matrix. (posted to SmartHUB & Infomanager) 


If the appropriate PRL is not loaded correctly, the plan will not bill as described.


�
�
Billing Requirements�
Business SharePlan can combine up to 999 users OR aggregate up to 9,999,999 anytime minutes.  If a customer exceeds either the line max. or minute max., the account can subscribe to two or more Business SharePlan programs.


All users must be located in the same billing market.  If an account has users in multiple markets, the account can purchase multiple America’s Choice Business SharePlan plans.


Accounts with multiple America’s Choice Business SharePlan plans will receive one bill for each SharePlan plan.  Including accounts with multiple plans across multiple markets.


At the launch of these Business SharePlan, existing Business SharePlan will be frozen for new activations and should not be presented to new or renewal accounts.  Please close all sales to this old pricing ASAP.  The codes will be available to honor existing MSA agreements.


New America's Choice Business Shareplans WILL share with the just retired aggregate AC Business SharePlans that were $5 less but did not include a N&W bundle and the just retired Push to Talk aggregate AC Business SharePlans.


Business SharePlan are subject to change.


All accounts with one hundred (100) or more lines must subscribe to a Corporate Master Service Agreement (MSA).  The MSA will define the terms and conditions of the account. The MSA must require a two (2) or three (3) year corporate commitment.  Secondly, the MSA must indicate the terms required for each line level Cellular Service Agreement (CSA).  Line level activations (both corporate and individual liable) require a one (1) or two (2) year commitment.  All line level activations on the same business account must follow the same CSA terms.


A Business SharePlan account can only include SharePlan packs.  Other plans, must be billed separately.


Each Business SharePlan requires a minimum of 5 lines.


All plans require a 1-year or 2-year service agreement.  Month to Month options are only available to existing customer’s processing price plan changes.


Business SharePlan are corporate billed and receive free activation on a one (1) or a two (2) two service agreements.


Unused package minutes will be shared with other users on the same account.  


When the account has depleted the included minutes, the account will be charged the appropriate per minute charge over/above the minutes included in the plan.


Unused minutes are forfeited and will not be refunded.


All calls are rounded up to the next full minute.


Usage always appears on the customer’s bill in arrears. There may be times that a customer is roaming on another carrier’s network. The billing for roaming minutes used on another carrier’s network may be delayed two or more billing cycles depending on when the other carrier bills Verizon Wireless. These roaming minutes will count against a customer’s package minutes in the month that it appears on the customer’s bill and not necessarily in the month of usage.


If a customer is roaming on one of the Verizon Wireless owned SIDs and within their Home Airtime Rate Area, there will be no charges incurred for incomplete calls.  If a customer is roaming on a SID owned by another carrier and within their Home Airtime Rate Area, the customer may be billed for incomplete calls placed while roaming on the other carrier's network. This charge is determined by the carrier providing service to the phone in the area. These calls will be billed at the roaming rate for that carrier and will appear in the roaming portion of the bill.


A customer should not adjust programming or the system select option on the handset.  If a customer does switch bands, the customer will not benefit from Regional SingleRate Midwest pricing and may be responsible for roaming charges and fees.


Customer is responsible for all applicable taxes, tolls and any other fees.  (Toll charges may include calls to directory assistance, STAR numbers, time & temperature and other premium calls)


As a result of these changes, please shred any outdated materials.


Available to all new and existing corporate customers.


Standard credit requirements apply to all activations.


Users must use approved Tri-Mode CDMA or All Digital phone with Plan Specific PRL.  (Apples to both new and existing customers.  Existing customers with single or dual mode equipment must obtain new equipment via purchase or the upgrade policy.)


All calls are rounded up to the next full minute.


When a customer has depleted the included minute amount, he/she will be charged the appropriate per minute charge over/above the minutes included in the plan.


�
�
Descriptions�
Peak and Off-peak Hours – Calling Plans Only:


Peak Hours:		6:00 AM to 9:00 PM Monday - Friday


Off-Peak Hours:	9:01 PM to 5:59 AM Monday - Friday and all day Saturday & Sunday and Select Holidays


(Hours may vary by one minute, depending on the billing system.  Peak and off peak hours are defined for customers subscribing to a Nights and Weekends feature option.)


 Select Holidays – DO NOT PROMOTE HOLIDAYS


�
�
Early Termination Fee


�
$175 for 1yr agreements


$175 for 2yr agreements�
�
Discounting�
Accounts with a line attainment of 5 or more lines may receive Business Discounting.  (Channel must be approved to offer Business Discounting)


Monthly Access will be discounted based on line attainment.


Discounting will be applied based on the current Phase 5 matrix.


The discount will be applied to the line level access.


Standard approval required for “Special Bid” requests.  See Discounting M & P for complete details.�
�



�



Pricing: America’s Choice Business SharePlan





Published Name�
America’s Choice Business SharePlan 400�
America’s Choice Business SharePlan 800�
America’s Choice Business SharePlan 1200


�
America’s Choice Business SharePlan 2000


�
America’s Choice Business SharePlan 3000 


�
�
Price Plan description (75 Characters)�
AMERICA’S CHOICE BUSNESS SHARE 400 ANYTIME $44.99 ACCESS 0204�
AMERICA’S CHOICE BUSNESS SHARE 800 ANYTIME $64.99 ACCESS 0204�
AMERICA’S CHOICE BUSNESS SHARE 1200 ANYTIME $84.99 ACCESS 0504�
AMERICA’S CHOICE BUSNESS SHARE 2000 ANYTIME $104.99 ACCESS 0404�
AMERICA’S CHOICE BUSNESS SHARE 3000 ANYTIME $154.99 ACCESS 0404�
�
Monthly Access�
$44.99�
$64.99�
$84.99�
$104.99�
$154.99�
�
Price Plan description (75 Characters)�
PUSH TO TALK UNL AMERICA'S CHOICE BUS SHARE 400 ANYTIME $64.99 ACCESS 0204�
PUSH TO TALK UNL AMERICA'S CHOICE BUS SHARE 800 ANYTIME $84.99 ACCESS 0204�
PUSH TO TALK UNL AMERICA'S CHOICE BUS SHR 1200 ANYTIME $104.99 ACCESS 0404�
PUSH TO TALK UNL AMERICA'S CHOICE BUS SHR 2000 ANYTIME $124.99 ACCESS 0404�
PUSH TO TALK UNL AMERICA'S CHOICE BUS SHR 3000 ANYTIME $174.99 ACCESS 0404�
�
Monthly Access�
$64.99�
$84.99�
$104.99�
$124.99�
$174.99�
�
�
�
Maximum Number of Lines�
999�
999�
999�
999�
999�
�
Total Anytime Minutes Included�
400�
800�
1200�
2000�
3000�
�
National IN-Network Minutes�
1000�
1000�
1000�
1000�
1000�
�
PROMOTION National IN-Network Minutes


NEW 1yr or 2yr agreement required�
none�
UNLIMITED (replaces the 1000 above)�
UNLIMITED (replaces the 1000 above)�
UNLIMITED (replaces the 1000 above)�
UNLIMITED (replaces the 1000 above)�
�
Nights and Weekends�
Unlimited�
Unlimited�
Unlimited�
Unlimited�
Unlimited�
�
Partnership Eligibility�
Available�
Available�
Available�
Available�
Available�
�
Overage: peak & off peak�
$0.25 per min.�
$0.25 per min.�
$0.25 per min.�
$0.25 per min.�
$0.25 per min.�
�
Domestic Long Distance from the Home Airtime Rate Area, terminating domestically (within the 50 United States & Puerto Rico)�






Included �






Included �






Included �






Included �






Included �
�
Roaming (beyond  the Home Airtime Rate Area)�
$0.69/min�
$0.69/min�
$0.69/min�
$0.69/min�
$0.69/min�
�
Roaming in Canada�
$0.69/min�
$0.69/min�
$0.69/min�
$0.69/min�
$0.69/min�
�



�



Feature Options: America’s Choice Business SharePlan





�
America’s Choice Business SharePlan 400�
America’s Choice Business SharePlan 800�
America’s Choice Business SharePlan 1200


�
America’s Choice Business SharePlan 2000


�
America’s Choice Business SharePlan 3000 


�
�
�
�
Std Voice Mail, 3-Way Calling, Call Waiting, Caller ID & Detail Billing�



Included�
�
Detailed Billing ($0.00)�
Included�
�
Call Forwarding, No Answer/Busy Transfer (where available)�
Included�
�
Push to Talk �
Available at the line level $20 per month (feature actually added by activating a unique price plan code)�
�
National IN-NETWORK 5000�
Can be purchased at $25 per line (in lieu of included mobile to mobile minutes)�
�
Unlimited Nights and Weekends Minute Option�
NO NIGHT AND WEEKENDS PLANS AVAILABLE FOR PURCHASE (it’s included)�
�



Questions:	 Please contact your regional Sales Trainer





� 97 of the top 100 covered by Verizon Wireless Network.  Oklahoma City & Tulsa, OK and Little Rock, AR, covered by the Extended Network.


� Not including toll charges for 411 and other premium calls.





�
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