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National Marketing Operations

	Back To School Pricing 

	Date
	July 8, 2005

	Effective Date
	July 18, 2005 through October 31, 2005

	Affected Areas
	All

	Affected Channels
	All Consumer Channels

	Targeted Customers/Affected Customers
	Consumer

	Introduction
	Great News!  Effective July 18, 2005 Verizon Wireless (VZW) will offer the following groups of calling plans:

America’s Choice Single Line 

America’s Choice Family SharePlan 

America’s Choice Single Line with Push to Talk Single Line 

America’s Choice Family SharePlan with Push to Talk

North America’s Choice Single Line

Why is Verizon Wireless making these changes?

Single Line pricing

· To be more competitive at the higher access tiers

Family SharePlan pricing

· To provide our customers more value by offering more general allowance minutes to share

NOTE:

Pricing updates have been bolded in the following sections.

	America’s Choice 

Single Line Calling Plans
	Access
	$39.99
	$59.99
	$79.99
	$99.99
	$149.99
	$199.99
	

	
	Anytime Minutes
	450
	900
	1350
	2000
	4000
	6000
	

	
	Overage Rate
	$0.45
	$0.40
	$0.35
	$0.25
	$0.25
	$0.20
	

	
	Nat’l IN Calling
	Unlimited

	
	Night & Wkend
	Unlimited

	
	What changed:

· Anytime minutes increased for higher tier plans:
· $149.99 access tier – 4000 anytime minutes (1000 increase) 
· $199.99 access tier – 6000 anytime minutes (2000 increase)
· $299.99 Access tier retired (grandfathered).  Replaced by the greater value offered by the new $199.99 access tier.  For $100.00 less customers get the same benefit at $199.99 that they used to get at $299.99.

	America’s Choice Family SharePlan Calling Plans
	# of Lines
	2
	2
	2
	2
	2
	2

	
	Access
	$69.99
	$89.99
	$109.99
	$149.99
	$199.99
	$299.99

	
	Shared Anytime Minutes
	700
	1400
	2100
	3000
	4000
	6000

	
	Overage Rate
	$0.45
	$0.40
	$0.35
	$0.25
	$0.20
	$0.20

	
	Add’l Lines
	$9.99 per additional line (up to 3 additional lines)

	
	Nat’l IN Calling
	Unlimited

	
	Night & Wkend
	Unlimited

	
	Family SharePlan:

· No Roaming Charges

· All lines on the account share the general allowance minutes.

· Overage rate is the same for all lines on the account.

What Changed: 

· $10.00 access fee increase provides customers with an increased general allowance on the first three Access tiers:

· $69.99 access fee – 700 shared anytime minutes (200 increase)

· $89.99 access fee – 1400 shared anytime minutes (400 increase)

· $109.99 access fee – 2100 shared anytime minutes  (600 increase)

· Increased shared anytime minutes general allowance (without an access fee increase) on:
· $149.99 access fee – 3000 shared anytime minutes (500 increase)

· $199.99 access fee  - 4000 shared anytime minutes (500 increase)

	America’s Choice 

Single Line Calling Plans With Push To Talk
	Access
	$49.99
	$69.99
	$89.99
	$109.99
	$159.99
	$209.99

	
	Anytime Minutes
	450
	900
	1350
	2000
	4000
	6000

	
	Overage Rate
	$0.45
	$0.40
	$0.35
	$0.25
	$0.25
	$0.20

	
	Push To Talk
	Unlimited

	
	Nat’l IN Calling
	Unlimited

	
	Night & Wkend
	Unlimited

	
	What Changed: 

· Increased shared anytime minutes general allowance (without an access fee increase) on:
· $159.99 access tier  - 4000 anytime minutes (1000 increase)
· $209.99 Access tier – 6000 anytime minutes (2000 increase)
· $309.99 access tier retired (grandfathered).   Replaced by the greater value offered by the new $209.99 access tier – for $100.00 less customers get the same benefit at $199.99 that they used to get at $299.99. 

	America’s Choice 

Family SharePlan Calling Plans With Push To Talk
	# of Lines
	2
	2
	2
	2
	2
	2

	
	Access
	$89.99
	$109.99
	$129.99
	$169.99
	$219.99
	$319.99

	
	Shared Anytime Minutes
	700
	1400
	2100
	3000
	4000
	6000

	
	Overage Rate
	$0.45
	$0.40
	$0.35
	$0.25
	$0.20
	$0.20

	
	Add’l Lines
	$19.99 per additional line (up to 3 additional lines)

	
	PTT
	Unlimited

	
	Nat’l IN Calling
	Unlimited

	
	Night & Wkend
	Unlimited

	
	What Changed: 

· $10.00 access fee increase provides customers with an increased general allowance on the first three Access tiers:

· $89.99 access fee – 700 shared anytime minutes (200 increase)

· $109.99 access fee – 1400 shared anytime minutes (400 increase)

· $129.99 access fee – 2100 shared anytime minutes (600 increase)

· Anytime minutes increase:

· $169.99 access fee – 3000 shared anytime minutes (500 increase)

· $219.99 access fee – 4000 shared anytime minutes (500 increase)

	North America’s Choice Single Line Calling Plans
	Access
	$59.99
	$79.99
	$99.99
	$119.99
	$169.99
	$219.99

	
	Anytime Minutes
	450
	900
	1350
	2000
	4000
	6000

	
	Overage Rate
	$0.45
	$0.40
	$0.35
	$0.25
	$0.25
	$0.20

	
	Nat’l IN Calling
	1000

For use within the North America’s Choice Home Airtime Rate and Coverage Areas in the US and Puerto Rico.

	
	Night & Wkend
	1000

	
	What Changed: 

· Anytime minutes increased for higher tier plans:
· $169.99 access tier - 4000 anytime minutes (1000 increase)
· $219.99 access tier – 6000 anytime minutes (2000 increase) 
· $319.99 Access tier retired (grandfathered).   Replaced by the greater value offered by the new $199.99 access tier – for $100.00 less customers get the same benefit at $219.99 that they used to get at $319.99. 

	Max Choice Voice And Data Choice Plans
	
	Core Choice
	Extra Choice
	Max Choice

	
	Access
	$39.99
	$39.99
	$79.99
	$79.99
	$149.99
	$149.99

	
	Anytime Minutes
	450
	450
	1350
	1350
	4000
	4000

	
	Overage Rate
	$0.45
	$0.45
	$0.35
	$0.35
	$0.25
	$0.25

	
	Nat’l IN Calling
	Unlimited

	
	Night & Wkend
	Unlimited

	
	Data Device
	PDA - $40.00
	Blackberry - $40.00
	PDA - $30.00
	Blackberry - $30.00
	PDA - $20.00
	Blackberry - $20.00

	
	What Changed: 

· Anytime minutes increased on the $149.99 Access tier from 3000 minutes to 4000 minutes.  

	Calling Plan Requirements
	· Customer must select an eligible digital calling plan of $39.99

     monthly access or higher.

· Pricing valid as long as the customer remains on the calling plan activated.

· Customer must sign a 1- or 2-year Customer Agreement on each line.

· Activation Fees:

· 1-year contract = $35 per line (All Areas)

· 2-year contract = $20 per line (All Areas)

	Contract Extension Rules
	Contact Extension Rules:  

· Contract extensions will be required for all embedded base migrations for users activated on calling plan suites that were built prior to 1/17/05.   For Example: 

America’s Choice: 

· Subscribers migrating from America’s Choice with Unlimited N&W’s and 1000 IN Calling (06/06/03 launch date) to America’s Choice No Roam with Unlimited N&W’s and IN Calling (7/18/05) will be required to extend their contract.

· Subscribers migrating from America’s Choice with Unlimited N&W’s and Free IN Calling (2/03/04) to America’s Choice w/ Unlimited N&W’s and IN Calling (effective 7/18/05) will be required to extend their contract, with the exception of customers moving to the 7/18/05 $99.99 plan. 
· Subscribers migrating from America’s Choice – No Roam w/ Unlimited N&W’s and IN Calling (2/21//05 launch date) to the $149.99 and $199.99 America’s Choice No Roaming w/ Unlimited N&W’s and IN Calling (effective 7/18/05) will be required to extend their contract. 
Exception: 

· The $99.99/2000 minute America’s Choice Plan. Users migrating to the $99.99 calling plan February 2002 thru February 2005 will not be required to extend their contract.   Users requesting migration to this plan should be change to the $99.99 calling plan associated with their current suite of America’s Choice.           
America’s Choice Family Share Plans: 

· A customer activated on the 2/02/02 Family SharePlan suite (i.e. the $39.99 Primary/$20.00 secondary Family SharePlan w/ 250 MTM minutes per line on the account) wishing to migrate to the 7/18/05 Family SharePlan (i.e. the $69.99 Family SharePlan) will be required to extend the contract on all lines (primary and secondary). 

· A customer activated on the 6/02/03 Family SharePlan suite (i.e. $79.99 Primary/$20.00 secondary Family SharePlan with shared N&W's and 1000 Shared Mobile to Mobile minutes) wishing to migrate to the 7/18/05 Family SharePlan (i.e. the $69.99 Family SharePlan) will be required to extend the contract on all lines (primary and secondary).

· A customer activated on the 2/02/04 Family SharePlan suite (i.e. $59.99 Primary/$20.00 secondary Family SharePlan with Unlimited N&W's and Unlimited IN Calling on the Primary/Unlimited Family Calling on the secondary) wishing to migrate to the 7/18/05 Family SharePlan (i.e. the $69.99 Family SharePlan) will be required to extend the contract on all lines (primary and secondary). 



	
	Exception:
· America’s Choice Family Share Plan subscribers currently activated on the 0105 or 0205 $299.99/6000 Family SharePlan.    Users active on the 0105 and 0205 Family SharePlan suites requesting migration to the $299.99/6000 minute plan should be changed to the  $299.99 calling plan associated with their current suite of America’s Choice Family Share Plan. 

· Customers migrating from one calling plan collection to another will be required to extend their contract - for example: 

· Local DigitalChoice subscriber migrating to America’s Choice


 
= Contract Extension 

· North America’s Choice subscriber migrating to America’s Choice  


= Contract Extension

· America’s Choice Family SharePlan subscriber migrating to America’s Choice

= Contract Extension  

· America’s Choice PTT subscriber migrating to America’s Choice

 

= Contract Extension*

*Note:  Customer must also upgrade to a non-PTT handset



	
	· Contract Extension Rules 1/17/05 and 2/21/05 Pricing:  

America’s Choice: 

If 1/17/05 and 2/21/05 America’s Choice Single Line customers migrate to an America’s Choice calling plan with a “0705” in the description a contract extension will be required.        

· Customers migrating between the $39.99, $59.99, $79.99 and $99.99 access tiers should be moved up or down within their current America’s Choice Suite (calling plans with 0105 or 0205 in the description).    
· Customers migrating to the $149.99/4000 and $199.99/6000 calling plans will be required to extend their contract due to the additional value associated with the general allowance increase.   
America’s Choice Family Share Plan: 

1/17/05 and 2/21/05 America’s Choice Family SharePlan customers migrating to 7/18/05 pricing: 

· A contract extension will be required for users migrating to all calling plans with the exception of the $299.99/6000 plan, users requesting this plan should be migrated to the $299.99 plan associated with their current suite (calling plans with 0105 or 0205 in the description).     

North America’s Choice: 

2/21/05 North America’s Single Line Customers Migrating to 7/18/05 Pricing: 

· Customers migrating between the $59.99, $79.99 and $99.99 Access tiers should be moved up or down within their current North America’s Choice Suite (calling plans with 0105 or 0205 in the description).    

· Customers migrating to the $169.99/4000 and $219.99/6000 calling plans will be required to extend their contract due to the additional value associated with the general allowance increase.      

2/21/05 North America’s Choice Family SharePlan Customers Migrating to 7/18/05 Pricing: 

· Contract extension required for users migrating to all calling plans with the exception of the $319.99/6000 plan, users requesting this plan should be migrated to the $319.99 plan associated with their current suite (calling plan with either a 0105 or 0205 within the description).   

Push to Talk Calling Plans 

2/21/05 America’s Choice Single Line w/ PTT customers migrating to 7/18/05 Pricing: 

· Customers migrating between the $49.99, $69.99, $89.99 and $109.99 access tiers should be moved up and down within their current America’s Choice Suite (calling plans with 0105 or 0205 in the description).    

· Customers migrating to the $159.99/4000 and $209.99/6000 Calling Plan will be required to extend their contract due to the additional value associated with the general allowance increase.   

2/21/05 America’s Choice Family SharePlan w/ PTT customers migrating to 7/18/05 Pricing: 

· A contract extension will be required for users migrating to all calling plans with the exception of the $319.99/6000 plan, users requesting this plan should be migrated to the $319.99 plan associated with their current suite (calling plan with either a 0105 ore 0205 within the description).     

	IN Messaging Bundle Promotion
	Click to view In Messaging Bundle Promotion M&P

	Data Promotion
	TBD

	Accessory Bundles
	TBD

	What’s New/What’s Changing/What’s The Same
	Placeholder for Areas to add specifics

	Other Add-On Features
	Placeholder for Areas to add specifics

	System Details
	Placeholder for Areas to add specifics

	Customer Service/Sales Procedures
	Placeholder for Areas to add specifics
Area will need to add information reference contract extension and contract backdating per Area/Region/System.
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