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Current Sprint/Nextel Free incoming Promotion Details

There have been a lot of questions in the past few days’s about the new Sprint/Nextel programs being launched and how they will or could affect our customers. One of the most miss-understood programs is the new Sprint advertised “Free incoming” plan, where “All of your incoming calls are Free while on the Nationwide Sprint PCS Network, From any network, Anytime”. Many customers have called thinking that they can switch to Sprint and somehow have more coverage, larger network, and more “Free incoming” calls than they would have on the Nextel “Free Incoming” plans and most of all have twice the coverage that they had before.

NONE OF THE ABOVE IS TRUE! For either NCI Customers, NPI Customers or Sprint Customers.

A “Yes man” is someone who tells you exactly what you want to hear, whether right or wrong, the answer is always’ “Yes”.

Lets examine some of the facts and review exactly what the “New Sprint Free Incoming” (new to them, old to us) promotion means for both Nextel Partners customers and really for NCI customers as well.

First and foremost Partners need to understand so that you can educate our customers that even if we where a part of this merger, that there would be absolutely no advantage to making the switch to Sprint. Even if you where an NCI customer there would be no clear advantage. In fact making the switch to Sprint would actually have an adverse affect on many of the goods and services that Nextel customers enjoy today, and I can prove it to you based simply on the facts. (Yes man that’s right, just the facts!)

While the Merger between Sprint and Nextel did give customers a greater choice when it comes to rate plans, phones, network choices etc… it doesn’t mean that customers have a choice of combining these different products and features at this time. Customers either have the choice of having Nextel service with Nextel phones, rate plans and the iDEN network or they can choose Sprint phones, rate plans and the Sprint PCS network. Not both!

The choice has always been and still is clear! The Nextel advantage over any other competitor including Sprint still reigns. 

Just the Facts:

Sprint advertises that with their “Free Incoming” “All of your incoming calls are Free while on the Nationwide Sprint PCS Network, From any network, Anytime”.

Well of course this is true! Fact is, this is the way our “Free incoming” has always worked. Nextel customers on the Nextel “Free incoming” plans, have always’ enjoyed all of their incoming calls “Free”, from any Network anytime, anywhere. “Yes Man”!

Fact is, if a Nextel customer makes the switch to Sprint because they think they will get more “Free incoming calls”, just the opposite is likely to happen because as per Sprints advertisement, you have to be on the Sprint PCS Network. The actual Sprint PCS network doesn’t cover as much ground as the Nextel all digital iDEN network. Remember that much of Sprints advertised network is comprised of other provider’s networks. (Yes Man! their words, not mine). (See coverage maps below). 

If a Nextel customer makes the switch to Sprint, they will lose many other advantages as well. 

· Ability to use the undisputed champion “Push to Talk” product, “Nextel’s Direct Connect”.

· The ability to “Direct Connect” anyone of over 18 million Nextel customers.

· No Roaming charges.

· Current billing of all minutes used.

· The ability to get all of their products and service on one network all at the same time.

· The luxury of being on a network that offers the same great call quality no matter what time of day it is. 

We should never lose either a current or perspective customer to Sprint. Actually there is a pretty strong argument at this time for Sprint customers to make the switch to Nextel and especially Nextel Partners, Inc.

Yes Man!
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