Overview  

Effective July 1, the Equipment Protection Program is changing. 

	 Old Equipment Protection ( Prior to July 1) 
	New Equipment Protection ( Effective July 1) 

	 One price ($3.99) and tiered deductible ($75.00 in the first 60 days, $35.00 after) 
	 Tiered pricing and deductible appropriate to customer's handset. 

	Coverage for Accidental Damage, Lost and Stolen only  
	Coverage for malfunctions In Warranty and Out of Warranty, Accidental damage, Lost and Stolen 

	Equipment Protection can only be added to a customer's account 7 days after point of sale or upgrade.  
	 Equipment Protection can be added 14 days after point of sale, upgrade, AND exchange. 


  

Highlighted changes 

· Tiered pricing is based on the value of the customer's device. 

· All existing customers will be moved to the appropriate group via automated processes during the month of July. Deductibles are charged only if a customer files an Out of Warranty, Accidental Damage, Lost, or Stolen Claim and ARE NOT charged for in-warranty claims. 

· Equipment Protection now includes in warranty coverage; however, continue handling all warranty customers through T-Mobile Customer Care until further notice. 

· Equipment protection can now be added to a customer's account 14 days after point of sale, upgrade or exchange versus seven days previously. 

· Please continue to present Equipment Protection as part of any activation, upgrade or exchange. 

· The notifications sent out in April and May informed the customer of the changes appropriate to them. This was based on the device currently in use on their account at that time. If the customer is on the wrong feature code, please direct them to call Asurion at (866) 339-7810. 

· Customers will see these changes reflected on their next billing cycle and charges will not be pro-rated. Existing customers will still have the low end feature code on their account through July as all feature code changes are happening on the bill cycle date to avoid prorating of the charge. Asurion is tracking the correct coverage level for these customers who signed up before July 1. 

It is IMPERATIVE that you add new customers to the correct feature code. If you do not, the customer will be notified by Asurion and put on the correct feature code for their device type. 

Summary of Change 

	Your equipment is in:  
	Program cost per month:  
	 Your deductible* per claim is: 
	 Coverage limit per claim: 
	Losses covered  

	 Group A 
	 $3.99 
	$40  
	 $150 
	 Lost, Stolen, accidental damage, in and out of warranty 

	 Group B or C 
	 $5.99 
	 $70/$110 
	$1000  
	Lost, Stolen, accidental damage, in and out of warranty  


*There is no deductible for in-warranty claims 

Group A Equipment: 

· Nokia 6610 

· Motorola V180/188 

· Samsung C225 

· Siemens CF62 

· Samsung X475 

Group B Equipment with a $70.00 deductible: 

· Motorola V330 

· Nokia 6800 

· Samsung E315 

· Samsung E335 

Group C Equipment with a $110.00 deductible: 

· HP H6315 

· Motorola V600 

· All current RIM Products 

· Samsung D415 

· Samsung E715 

Accessory coverage limit is $100 expanded to cover a standard battery, charger, cigarette lighter adapter, and earbud. 

For group information on devices not listed, go to www.phoneclaim.com/t-mobile 

Collateral 

· Replace existing Equipment Protection collateral with the below: 

· For all states EXCEPT New York: T7248.4.4x9 

· For New York ONLY: T7248.1.NY.4x9 
