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Select's Self-Service Portal

Welcome to Select's Seft-Service Portal for logging your Discrepancy Requests
1. Tolog anew discrepancy request click the tab - "Log a Discrepancy Request”
2. Toview open discrepancy requests click the tab - "View Discrepancy Request”
5. Toview closed discrepancy requests click the tab - "View Discrepancy Request”, then select "View Closed

Discrepancy Reclests"

Logged i Test Desler from Test Desler Accourt

Numoer Suect Created Date.
o001z Varbusen7ses TIBF2005 11:10 AM
ooooto10 Anderson2121 71512005 5:36 PH
ooootoos iohnsonssss 63072005 225 PM.
ooootoos Janes1234 63072005 11:16 AM
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The “Home” page is your navigation page to the “Log a Discrepancy Request”, “View Discrepancy Requests”, and “Logout”.  At the bottom of the page, you can quickly view your Open discrepancies by clicking on the hyper-link (Subject) you are interested in viewing.

This screen should enable you to track your outstanding discrepancy requests.  Once the discrepancy is closed, it will no longer be listed on this page, but is available through the “View Discrepancy Requests” tab.
For your convenience, the “Logout” tab will log you out of the Self-Service Portal and take you to Select’s S3 site.  A link to the Commission Discrepancy Tool is available on the S3 - Indirect site.
Discrepancy Data Capture Page (top section)
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Select's Self-Service Portal

Log a Discrepancy Request

Instructions: The SeifService Portal is designedto simplfy your discrepancy subrmission to Select Commurications. Some fisds are designated for T-Mobie-
only and some for Nextelonly; all ther fieis below should he considered required. Only one discrepancy can be submited per form. The "Subject” neecis to he
entere a5 the Customer's Last Name an Last 4-tigts of the Service Number (Jonest234)

Subject:

[Trainingssss

Description:

i ot et pait on his new sctvation

Customer Hlame:

e Traiing

Service lumber:

(612) 393.5555

Activation Date:

o500 892005 ]

Activity Type Transaction Cod

Monthly Access Price Plar
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Discrepancy Data Capture Page (bottom section)
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‘Which Carrier

Tavotile V.
T.Mobile Dealer’s Code: lextel Sub-Agent Code:

123456 None-- v
T.Mobile Product Type: Hextel Request Code:

Pastpad v —one-- v
T.Mobile Deposit Adjustment: Hextel Adjustment Type:

o —one-- v

Hexte Al

T-Mobile Reason for Adjustment:
01 - Missing Activation/Activated but was ot paid for v

EDE=m

m«iw@les rce
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Discrepancy Data Capture Page Notes:

1. Descriptions are not required, but can be used to capture unique situations or other specifics that you want to pass along to the Select Commissions Support Team. 

2. It is very important that this page be filled out accurately for your discrepancy request to be handled in a timely fashion.  

3. Only one discrepancy request can be submitted at a time.  

4. If the field is labeled as a Carrier-specific field, it should be ignored for the opposite Carrier request.  For example, do not submit your Nextel Sub-Agent Code for a T-Mobile discrepancy request.
5. Once you hit the Submit button, you will not be able to make any changes to your request.  Please make sure your information is accurate and complete to enable timely processing.  Questions and comments can be captured after you have submitted your request; see next section for specifics.
Discrepancy Request View Page (top section)
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Select's Self-Service Portal

Case lumber:
ooooto1e
DateTime Opened:
8912005 557 Mt
Subject:
Trainingssss
Description:
i not et pait on his new activation
Account llame:
Test Dealer Account
Which Carrier 2:
T-Moble
Customer lame:
Jae Traiing
Service lumber:
(612 999.5555
s
901260120007399999F
T-Mobile Dealer’s Code:
123456

T-Mobile Product Type:

Status:
New

Date Time Closed:

Activation Date:
6152005

Activity TypeTransaction Code:
activation

Monthly Access Price Plan:
53399

e
5422222041578

Hextel Sub-Agent Code:

lextel Request Code:

€] https:fjnal salesforce.comjsserv/caselist.isp
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Discrepancy Request View Page (bottom section)
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Tacbie 6152005
Customer Hame: Activty Type Transaction Code:
soe Traiing Actvation
Service Humber: Monthly Access Price Plan:
(512) 929.5555 53993
s e
012601 20007939386F 5422222001579
T.Mobile Dealer’s Code: lextel Sub-Agent Code:
123456
T.Mobile Product Type: Nextel Request Code:
Pastpaid
T-Mobile Deposit Adjustment: lextel Adjustment Type:
3000
Hextel BAIE:

T-Mobile Reason for Adjustment:
01 - Missing Activation/Activated but ws nct paid for

Case Reason:

chment

None Found
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Discrepancy Request View Page Notes

1. This page will enable you to track the progress of your discrepancy request.  The Status field will be updated as your request passes through each step.
a. New – “open” request – default for all submitted requests

b. Denied – “closed” request due to Select’s determination – request failed the validation step.

c. Need More Info – “open” request that is awaiting more information before being submitted to Carrier.

d. Validated – “open” request that has passed Select’s validation step.

e. Pending Submission – “open” request that is waiting to be submitted to Carrier; Select submits to Carrier on a monthly basis (must be submitted to Select by 25th of month).
f. Approved – “closed” request where a payment has been approved by Carrier.

g. Rejected – “closed” request where payment has been denied by Carrier.

2. The “Add Comment” button will enable you to capture additional information about the discrepancy or submit a question re this discrepancy request to the Select Commissions Support Team.  An email will be automatically generated and forwarded to the owner of this request.  Comment history will be available at the bottom of the page. 
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Select's Self-Service Portal
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Closed Discrepancy Request List Page
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Closed Discrepancy Request View Page (top section)
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Case lumber: Status:
oooniott approved
DateTime Opened: DateTime Closed:
71812005 10:33 AM 71812005 10:53 AM
Subject:
Novakesas
Description:
Dict et pai on i one
Account llame:
Test Dealer Account

Which Carrier 2: Activation Date: L
sis2005

Customer lame: Activity Type Transaction Co
Greg Novak act

Service lumber: Monthly Access Price Plan
(612) 5559993 53899

s e
900194384774 124848575758

T-Mobile Dealer’s Code: Hextel Sub-Agent Code:
123455

T-Mobile Product Type: Hextel Request Cod
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Closed Discrepancy Request View Page (bottom section)
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Enter your Discrepancy Reporting Username and Password provided in this email.





This tab will provide access to “Closed” requests, including all historical requests.





Per instructions, this field should be entered using Last Name and Last 4-digits of Service Number





Open Discrepancy Request List





Navigation tabs





Press Submit button when you have filled out all information and are for it to be submitted to Select.





“Add Comment” will send an automatic email to the Select Commissions Support Team with your Comment.





Comment history will be displayed here.





Review status changes to your discrepancy request in this field.  This will tell you what stage your request is in.





Closed request list – click on subject to get to details.





T-Mobile’s “Reason” for paying or not paying on a request.  Nextel’s will be handled through Comments when necessary.
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